Stress and coping in a NICU.
The stress and coping of NICU nurses were examined in this study. Questionnaires were designed to measure the coping strategies used by the nurses (N = 30); the perceived helpfulness of the coping strategies; the frequency, controllability, and stressfulness of eight common NICU situations; and overall stress and satisfaction. The results suggested that nurses used a variety of problem-oriented and emotion-oriented coping strategies, which they found helpful. Common coping strategies were identified regardless of the NICU situation. Overall satisfaction was inversely related to experience and education, but unrelated to stress. The implications of these findings for managing stress and reducing burnout were discussed.